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Please return completed in full to Quality@midtherm.com

Customer Returns
Form

Contact Name:

Customer Name:

Collection Address:

Tel No
Email:
Acc No: SRN no.
(OFFICE USE ONLY)
Product code | Qty Dia Our Ref Reason for | (R)eplace Any further details Complete
Return item (OFFICE
(S‘?RI/S'N (see codes) or USE
on del note) (C)redit ONLY)

Additional Info:
1 Ordered wrong item
2 Order cancelled
3 Incorrect item received
(del note matches items)
4 Goods arrived too late
5 Damaged goods
6 Faulty goods
7 Warranty claim
(office informed)
8 Surplus stock
9 Please specify
10 Replacement incorrectly
sent
1 Del note correct but goods

don’t match

QF-03-164 (25A)

A re-stocking charge of 20% will apply to surplus stock products.
Goods returned to us, that upon our examination are not deemed
suitable for re-sale (e.g specials etc) will not have a credit note raised
against them. They can however be collected from our warehouse, or
by arrangement, delivered back to you with your next order on our
transport (subject to van space availability). If goods have not been
reclaimed within 14 days they will be disposed of appropriately.
Collection of requested damaged/incorrect/faulty returns will be
attempted twice; if collection is unsuccessful after two attempts the
collection note will be withdrawn.

Please note for proforma accounts, a credit note will be raised on your
account for use against future orders.

For any queries please contact our Customer Relations team
on 01384 458800.

GS 21/11/2025



