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Returns Policy 
Goods no longer required/surplus 

• If you wish to return goods that are no longer required, you must notify us within 30 days of 
receipt and arrange for the items to be returned to us at your own cost in order to receive a 
credit. 

• A 20% restocking fee will be deducted from the credit issued. 

• Returns received after 30 days from delivery will not be eligible for a credit. 

• A Customer Returns Form must be fully completed and submitted to us as soon as possible. 
Please clearly indicate whether you require a replacement or a credit note. 

• Goods will not be collected or accepted without a fully completed Customer Returns Form 
and a corresponding collection note. 

• Non-stock, bespoke, or made-to-order items cannot be restocked or credited and therefore 
must not be returned. 

• We are unable to accept returns of flexible flue liners under any circumstances. 

• Goods returned in a condition unsuitable for resale (e.g., Bespoke items, dented or scratched 
products) will not qualify for a credit. These items may be collected from our warehouse or 
returned to you with your next delivery (subject to vehicle space). If such goods are not 
reclaimed within 14 days, they will be disposed of appropriately. 

• For proforma accounts, a credit note will be raised on your account for use against future 
orders. 

 

 

Return of damaged/incorrect/faulty goods 

Please complete the Customer Returns Form in full and return it to us promptly, clearly stating 
whether you require a replacement or a credit note. 

• Our Customer Returns team will review your form and arrange the collection of goods. 
Collections will take place either with your next scheduled delivery or via courier. 

• Goods will not be collected unless a fully completed Customer Returns Form has been 
submitted and a collection note raised. 

• Replacement items will be ordered as required, or the request will be forwarded to our 
Accounts Department if a credit note is preferred. 

• If you require an urgent replacement, please highlight this on the Customer Returns Form. 
Where the issue is customer-related, the most cost-effective delivery method and applicable 
charges will apply. 

• Damaged or incorrectly supplied goods must be reported within 2 working days of the delivery 
date. 

• Collection of returns will be attempted twice. If both attempts are unsuccessful, the collection 
note will be cancelled. 

• For proforma accounts, a credit note will be issued for use against future orders. 


